
inLab Profire sinter furnace  
Procedure for installing the software version R02H  

  
 
Note: 
The R02G update is suitable for all furnace versions of the inLab Profire series. Before 
installing the update, we recommend creating backup file of the furnace data on a USB 
stick. Please follow the instructions in the user manual /Section 5.6 "Data transfer via 
USB stick" and select the option "Backup data". 
 

 
You have downloaded the software update R02H for the inLab Profire sinter  
furnace from the Internet site https://www.dentsplysirona.com/inlab-downloads. 
 
The update provides the following: 
 

• General bug fixes 

• Improvements in the area of furnace control and user interface 
 
The update is split in two steps:  
 
1. Installation of the new software for the user interface 
2. Installation of the new software for the control board   
 
The installation will run automatically as soon as the update process was started. 

 
Note:  
Since a complex software package is installed, the update time is about 2.5 hours. The display freezes 
during the update process and does not show any update progress.  
Please do not abort the update manually before the 2.5 hours have elapsed. 

 
To install the software, please proceed as follows: 
 
Copy the files Build.zip and GS1_R02H.zip contained in the folder "LAB-software-download-inLab-
profire-R02H.zip" to the root directory of a USB stick. 

  
Note:  
Please make sure that the USB stick (at least USB 2.0) is formatted in FAT32, that there are no other 
files or folders on the USB stick and that the stick is not password protected. 

 
Follow the instructions in the user manual/chapter 5.6 "Data transfer via USB stick" and select the 
option "Firmware update".  
 
When the installation is complete, a message will appear indicating that the update has been 
successfully installed. Please restart the inLab Profire by using the power switch on the back of the 
furnace. Remove the USB stick and wait approx. 60 seconds before switching on the furnace again 
until the green LED on the front panel is no longer illuminated.  
 
Please check the software version number in the furnace settings. 
To do this, tap the "Settings" icon in the main menu and then tap on "Device data". Now "Software 
Version" "R02H/R02E.1" should be displayed.  
 
If you have any questions, please contact your dealer or the Dentsply Sirona Customer Service.  
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